
5.1. Product sheet 

As complementary information, a "product sheet" with general data that may be of interest will 
be presented in the questionnaire. This data is detailed in the table below: 

Information requested 

Basic Product 
Information 

 Product name 
 Long product description 
 Short product description 
 Destination URL with product information 
 Trial version access URL 
 URL to access demo version 
 Other URLs of interest 

Basic supplier 
information 

 Name 
 Country of your legal seat 
 National or International company 
 Main certifications held by the supplier 

General characteristics 

 Number of concurrent users supported 
 Is there a mobile version? 
 Is the web version responsive? 
 What are the available languages of the user interface? 
 In which country is the data stored (if applicable)? 
 Is there geographic redundancy of data? 
 Does the system have High Availability mechanisms? 
 Does it comply with any of the WCAG accessibility 

standards? Which one? 

Usage models 

 The solution is delivered as a model: 
 Cloud, SaaS, Web 
 Installed: Windows, Mac, Linux, Other 
 Mobile: Native iOS, Native Android, Other 

 If you have a trial or demo 
 Demo options: live, self-guided, video, etc. 

Technology  List of the components of the system architecture, 
technology supporting them and their versions 

Support 

 Support availability 
 24/7 or not (working hours) 

 Type of support: 
 Online 
 Not offered 
 By mail 
 By phone 



Information requested 

 By chat 
 Support cost 

 Included in standard purchase 
 Additional cost 

 Does the customer have a dedicated manager?  

Integrations 

 Available integrations 
 Is an open api available? 
 Is there a partner ecosystem that can carry out 

integrations?  
 Which ones?  
 In which regions? 

Training 

 Training Options 
 In-person 
 Live Online 
 Webinars 
 Documentation 
 Not offered 
 Is user mentoring provided for implementation over a 

period of time? How long? 
 Cost of training: 

 Included with purchase 
 For an additional cost/premium accounts 

Price 

 Is there a free version? 
 Starting price 
 Price frequency: one-time payment, per month, per year 
 Does the price depend on the number of users? 
 Describe additional pricing details 

References  List of the main customers using the product 

Media 
 Product Image Screenshots 
 Product Videos 

 

 


